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Dear Deputy Permanent Representative,
Dear Ms Szech-Koundouros,
We are writing to you regarding the upcoming deliberations about fairness and
transparency for business users of online intermediation services and its
implications for startups as smaller and growing platforms as well as frequent
platform users in Europe.
Startups in Europe succeed together with and thanks to online platforms.
More often than not, startups themselves are intermediating business
transactions to the beneﬁt of the consumer. The possibility to review, compare
and conclude transactions through a trusted partner is a key beneﬁt for
consumers in our digital market. Europe hosts over 5.000 marketplace
startups* that enable small and big businesses to ﬁnd their customers in
countless niche markets. The majority of these platforms employ just under 50
employees and are growing quickly.
Platforms are often comparable in size, or even smaller than their business
users. If rules in favour of transparency and fairness are made, they should
seek to improve the lives of consumers and entrepreneurs rather than
imposing strict obligations or even outright bans on parts of the industry.
Startups and providers of intermediary services often address shortcomings in
our still incomplete single market. In this scenario, startups seek to resolve
particularly complex, intransparent or unbalanced business relations.
We consider the principle-based approach taken by the European Commission
has made a ﬁrst step into that direction. With regard to the current trilogues,
we hope that the Council can improve and cement legal certainty for small
platform providers. Legally ambivalent concepts such as a general fairness
clause will create costs and complexities that are not negligible for
entrepreneurs. With an increased cost for compliance, legal advice and
litigation, the productivity and innovative power of startups in Europe would
suﬀer. Legal uncertainty, by leading to litigation-driven enforcement, also
tends to favour larger players who have the resources to defend their
arguments in courts.
Furthermore, the introduction of restrictions on vertical integration and
diﬀerentiated treatment, as proposed by the European Parliament, will deprive
startup and scale-up European platforms of perfectly legitimate economic
grown opportunities. This will make scaling-up more diﬃcult and is likely to
entrench the market position of larger players.
Please ﬁnd here a sample of European platform providers who facilitate
transactions of mostly bigger and more powerful business users. We remain

transactions of mostly bigger and more powerful business users. We remain
available for any inquiries or clariﬁcations and hope you ﬁnd this useful for
your important work.
Kind regards,
Lenard Koschwitz
Allied for Startups is a worldwide network of over 40 advocacy organisations focused
on improving the policy environment for startups. We are working together to create a
consensus on policies that can positively impact startups and grow digital
entrepreneurship and digital economy at large. Our mission is to ensure that the
voices of startups are heard in government.
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*based on dealroom.co - the same data base the Commission used for the impact assessment

